Sudin Shrestha
0414384603 | sudinshresthad1l@gmail.com

Professional Summary:

»  5years of professional experience in Web Designing and User Interface Development using web
technologies.

*  Strong developing experience with HTMLS5, CSS, JavaScript and PHP.

*  Considerable knowledge of Object-Oriented JavaScript design pattern and JavaScript MVC Patterns.

*  Proficientin ES6, JSX along with Babel for developing single page web applications in React.

*  Experienced in developing front-end components with React and Redux using ES6 standards and high
knowledge on Redux forms with React lifecycle.

*  Familiar with creating custom reusable React component library and React Hooks.

*  Used JSON for handling data from the server and sending requests to the server from client-side

*  Experienced with both front-end development and back-end system integration and development.

*  Acquired knowledge with backend technologies such as NodeJS and PHP to handle external modules.

*  Experience with MERN using React JS, Node JS, Express JS for RESTful API services and MySQL for back-
end database.

*  Experience on Drupal and WordPress hooks, template and theming.

*  Used GitHub for code versioning, check-in/check-out. Experience working with GIT for version control.

*  Strong communication and interpersonal skills with the ability to manage tasks, collaborate with teams, and
handle responsibilities efficiently.

*  Experience in working with API testing tools like Postman.
*  Knowledge about the CI/CD environment and Building tools like Jenkins and GitHub Action.
* Involved in all phases of SDLC, followed SCRUM/ Agile Environment.

Technical Skills:

Technologies and Languages HTMLS5, CSS3, JavaScript, ES6, AJAX, PHP, jQuery,
Python

Frameworks React JS, Express JS

Libraries Redux, jQuery, Bootstrap

Testing Postman and Jest

SDLC/Methodologies Waterfall, Agile

Editor Visual Studio Code, Sublime Text

Server Linux, Ubuntu, cPanel, DNS, SSL Certificate, Nginx,
Apache

CMS Drupal and WordPress

Designing Tools Photoshop, lllustrator, Figma, Canva

Other Tools Word, Excel, Outlook, PowerPoint, POS system
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Work Experience:
Just Spas Hobart — Sales Team Member

Hobart, Tas, Australia| 17/02/2026 — Present

Description: Full-time sales role focused on delivering exceptional customer service and driving sales for
premium spa products. Responsible for assisting customers through the buying journey, maintaining
showroom standards, and contributing to overall business growth through effective sales strategies and
product knowledge.

Responsibilities —
*  Assisted customers in selecting suitable spa products based on their needs, preferences, and budget.

* Demonstrated product features, benefits, and maintenance requirements to enhance customer
understanding.

*  Achieved individual and team sales targets through proactive customer engagement and follow-ups.
*  Managed customer enquiries via in-store, phone, and online channels.
*  Coordinated with team members and management to ensure smooth daily operations.

* | Processed sales transactions and maintained accurate records in CRM systems.

Environment- Retail Sales, Customer Service, CRM Systems, POS Systems, Product Demonstration, Team
Collaboration

Kentford Education — Administration / Manager (Part-Time)

Paramatta, NSW, Australia| 20/10/2025 — Present

Description: Weekend administrative and management role supporting operational tasks, digital marketing,
and technical maintenance for a Registered Training Organization (RTO). Contributed to organizational

efficiency by managing online systems, improving digital presence, and coordinating essential business
functions.

Responsibilities —

*  Managed weekend operations and administrative tasks to support RTO functions.
*  Maintained and updated company website and CMS, ensuring accurate course information.

* Led digital marketing efforts, including social media updates, web content creation, and promotional
planning to increase student enquiries.

*  Coordinated communication between students, trainers, and management.
*  Monitored online systems and internal tools to ensure smooth operation.
* Identified areas for operational improvement and contributed to streamlined workflows.

Environment- CMS, WordPress, Google Workspace, MS Office, CRM tools, Social Media Platforms, Basic
RTO Compliance Processes.



Harvey Norman Caringbah — Tech Team Member

Caringbah, NSW, Australia | 20/07/2025 - 15/02/2026

Description: Worked as part of the technology team, providing customer-focused support in the Photo Centre
and Tech Department. Assisted customers with printing, digital services, and product inquiries while
maintaining high standards of service and technical accuracy. Operated kiosks and POS systems efficiently to
ensure smooth and timely transactions.

Responsibilities —

*  Delivered professional and friendly customer service in the Tech and Photo Centre departments
*  Assisted customers with photo printing, scanning, and digital product solutions through kiosks and in-
store systems.
*  Operated POS systems for processing sales, returns, and payments accurately and efficiently.
*  Provided technical support and troubleshooting for electronic products, printers, and photo kiosks
*  Maintained a clean, organized, and safe work environment in compliance with store standards.
*  Supported stock management, display setup, and product demonstrations for customers.
*  Ensured customer satisfaction by resolving queries and providing after-sales support.
*  Worked closely with Norton and Microsoft accounts on customer devices.
Environment- POS Systems, Photo Kiosks, Retail Software, Customer Service Tools, Microsoft Office Suite.



Milologic Pvt Ltd, Mid-level WordPress Developer
Kathmandu, Nepal | 03/01/2025 - 03/06/2025

Description: Worked with designing and developing WordPress sites, themes and plugins. Used
different templating, hooks and theming procedures. Created custom theme and plugins.

Responsibilities —

*  Developed andimplemented WordPress sites, themes and plugins.

*  Maximized site performance with regular updates, security measures, and optimization techniques.

*  Customized e-commerce solutions for online businesses using WooCommerce plugin integration and
using hooks to integrate with existing work.

*  Deployed application on VPS and instances like Ali Cloud with Linux-based instances.

*  Provide daily monitoring, management, troubleshooting and issue resolution to systems and services
hosted on cloud resources.

*  Coordinated developers with building and applying branching, naming conventions with GIT source
control.

* Self-motivated, and able to identify and implement needed web site Ul improvements.
*  Committed code change into repository by using version control tool GIT.

Environment- HTML5, CSS3, AJAX, jQuery, PHP, JavaScript, SASS, Linux, WordPress.

Mandala Infosys Pvt Ltd, Project Manager / Full Stack Developer
Kathmandu, Nepal | 01/11/2023 —20/12/2024

Description: Skilled in managing projects and building full-stack web applications. Experienced in team
leadership, agile workflows, and end-to-end development.

Responsibilities —

*  Used React, SQL and Express to develop app-solutions.

* Increased website performance by optimizing front-end and back-end code for faster loading times.

*  Applied responsive design principles to ensure consistent display and functionality across a wide range
of devices, including mobile phones, tablets, and desktop computers.

*  Deployed application on VPS and instances like Hostinger with Linux-based instances.

e Led cross-functional teams to deliver projects on time and within scope.

*  Managed project timelines, resources, and stakeholder communication.

*  Created project plans, tracked progress, and mitigated risks and coordinated between developers,
designers, and clients to ensure clarity and alignment.

Environment- Hostinger VPS, Domain, Hosting, Waterfall, SSL, React, Node, WordPress.



Walmart, Ul Engineer

California (Remote) | 10/12/2021-20/04/2022

Description: Working in Walmart Luminate. This project was created to address the existing pain points of
merchants and brands enabling rapid, customer-centric innovation with a single, omni-customer view.

Responsibilities —

Created Ul for Luminate Products using HTML, CSS, JavaScript, React and Redux.
Implementation of React-Router to navigate between different pages.

Code refactoring entirely on React-Hooks.

Extensive use of material Ul to build components.

Working on global profiles for luminate customers to make any changes in the form.
Fix the broken test cases, create snapshots based on Jest and Enzyme.

Maintain the code quality and coverage about 90% to meet the Walmart Standard.
Using JIRA for bug tracking.

Working in Jenkins for the build/deployment.

Working in AGILE Methodologies based development environment, participating in spring/iterations
and SCRUM meetings.

Performing code committing, branching, pulling and pushing using git.

Environment- Sublime, Git, HTML5, CSS3, Material Ul, JavaScript, React.js, React Hooks, Jenkins, Jest.

Anchor Points Pvt Ltd, Full Stack Developer

Kathmandu, Nepal | 20/07/2021 - 26/11/2023

Description: Worked in Drupal and PHP development. Skilled in custom module development, theming, site
architecture, and third-party integrations. Proficient in both frontend and backend development, with a strong
focus on performance, security, and user experience.

Responsibilities —

Developed and maintained customs: Drupal modules and themes.
Implemented RESTful APIs and integrated third-party services.
Optimized site performance and ensured responsive design.
Managed content architecture and user roles within Drupal.
Collaborated with designers and clients for tailored CMS solutions.
Reviewed code, debugged problems, and corrected issues.

Developed functional databases, applications and servers to support websites on back-end with CMS
like Drupal and WordPress.

Reduced page load times by optimizing front-end assets such as JavaScript files, stylesheets, and images

Environment- VS code, Git, HTML5, CSS3, SASS, JavaScript, MySQL, Drupal, WordPress, PHP



Tyrosoft / Babal Host, Front-End Developer

Kathmandu, Nepal | 20/09/2020-27/12/2020

Description: Worked in Inhouse Project. It is basically an internal project created by our team partner solution
and tech and it is used in education background.

Responsibilities —
»  Utilized HTML, CSS, and JavaScript to create visually appealing and responsive web pages that met client
requirements.

*  Coded using HTML, CSS, and JavaScript to develop features for both mobile and desktop platforms.

»  Utilized version control systems such as Git and FileZilla to track changes throughout the development
process.

Environment- VS code, FileZilla, HTML, CSS, JavaScript

Global Peace Young Leaders, Graphics Designer

Kathmandu, Nepal | 05/04/2019 — 19/08/2019

Description: Worked in social media design and handling for the non-profitable organization.
Responsibilities —

» Designed creative print materials, brochures, banners, and signage to support organizational initiatives.

* Developed engaging social media graphics that increased user engagement and improved online
visibility.

*  Produced high-quality digital assets for both traditional and digital printing applications.

*  Collaborated with teams to ensure brand consistency across all visual materials.

Environment- Photoshop, lllustrator, Figma

Education:

* Masters in information technology from London Metropolitan University (2023
Graduate)

* Bachelors in information technology from London Metropolitan University (2021
Graduate)

* High School from Xavier International Nepal (2018 Graduate)



Achievements:

* Asafounder and Project Lead at Mandala Infosys Pvt. Ltd, led a Strategic
Collaboration with different businesses including different CRM in Nepal.

*  Winner of Hackathon in 2021 organize by Leapfrog Technology

* Second Runner-up of Hack a week organized by Itonics in Nepal’s biggest University
Pulchowk University.

References:
* Roco Burnetta (Prop at Harvey Norman Caringbah) 0413418007
» Safal Kafle (International student sales support Macquarie) 0450688020
* Sam Sultan (Manager at Harvey Norman Caringbah) 0456186159
* Uba Raj Subedi (CEO of Kentford Education) 0472558558



